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Date: 25 March 2014 Ref No:  52/2014 

 

Service Hotline 

 
   

Technical Issue : Late dissemination of the I.zip file 
 
Please take note of a technical issue experienced last night which has 
resulted in the late creation of the I.zip file for the end of day  24

th
 March 

2014 
 
The issue is being rectified. 
 
We apologise for the inconvenience caused.  
 
If you have any queries please direct them to customersupport@jse.co.za 
 

 
 
 

 

 Markets / Service (s): 
 
Indices EOD InfoMax data file 
service 
 

Environment(s): 
 

 Production 
 

Additional Information: 
 
 

Contact: 
 
For further information please 
contact Customer Support: 
 
011 520 7777 or email 
Customersupport@jse.co.za 
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